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INTRODUCTION 
 

Royal Decree 822/2021, of 28 September, which establishes the organisation of university 
education and the procedure for quality assurance, establishes in its Chapter VII the general 
quality assurance procedures that involve all syllabuses of official university degrees and require 
external evaluation in accordance with the European Standards and Guidelines for Quality 
Assurance of Higher Education (ESG). 

These general procedures define the accreditation model for official degrees regulated in the 
Spanish university system and its stages: verification (ex-ante accreditation of the degree 
syllabus), monitoring (of compliance with the syllabus), modification (of the syllabus) and 
renewal of accreditation (ex-post). 

The bodies that will act in these general procedures by preparing external evaluation reports are 
the National Agency for Quality Assessment and Accreditation (ANECA) and, within their 
corresponding territorial scope, the quality agencies of the Autonomous Communities registered 
in the European Register of Quality Assurance Agencies in Higher Education (The European 
Quality Assurance Register for Higher Education, EQAR)1 . 

To this end, the quality agencies will jointly establish protocols with basic evaluation criteria for 
the harmonisation and general orientation of their actions. 

This "REACU Information Note" presents the catalogue of these protocols. 
 
 

 

GENERAL QUALITY ASSURANCE PROCEDURES 
 

• Verification of the syllabus report drawn up by the university in accordance with Annex II 
of the aforementioned Royal Decree and submitted to the Council of Universities, which 
will send the report to the corresponding quality assurance agency for the preparation of 
a mandatory assessment report, on the basis of which the Council of Universities will 
issue the verification resolution. Once the syllabus has been verified, and after the 
Autonomous Community's authorisation for implementation has been issued, the official 
nature of the degree will be established by agreement of the Council of Ministers, and 
after publication in the Official State Gazette (BOE) it will be entered in the Register of 
Universities, Centres and Degrees (RUCT) as an accredited degree. 

• Monitoring of compliance with the academic project contained in the syllabus, which for 
degrees taught in institutionally accredited university centres will be carried out within 
the scope of the monitoring of said accreditation, and for degrees taught in institutionally 
accredited university centres will be carried out within the scope of the monitoring of 
said accreditation. 

 

1 The quality assurance agencies of the Autonomous Communities that are not yet registered in EQAR at the entry into 
force of RD 822/2021 will have a transitional period of four years during which they will be able to continue to carry out 
their functions as established in the aforementioned regulation. 
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The procedure will be developed by the centres through the bodies established in the 
university regulations, which, in accordance with the guidelines of the corresponding 
quality assurance agency and with what is reflected in the external assessment reports, 
will include the preparation of at least one mandatory monitoring report three years 
after its effective implementation or renewal of accreditation. These reports shall be sent 
to the corresponding quality assurance agency for assessment in accordance with the 
provisions of each agency. 

• Modification of the syllabuses taught, which may be substantial or non-substantial 
(depending on whether or not they entail a change in the nature, objectives and 
fundamental characteristics of the degree registered in the RUCT). Substantial 
modifications will require an assessment report from the corresponding quality assurance 
agency, in a procedure similar to the verification procedure. Non-substantial 
modifications to degrees, if they are taught in institutionally accredited centres, will 
require a report issued by the body responsible for their Internal Quality Assurance 
System (IQAS), and if they are taught in non-institutionally accredited centres, they will 
require the acceptance of the agency. 

The quality agencies shall jointly establish the general criteria for defining which types of 
changes to a degree programme's syllabus are to be considered non-substantial and 
which are to be subject to substantial modification, including at least those established in 
the regulations. 

• Renewal of accreditation, in which it will be verified that the syllabus is being carried out 
in accordance with its initial or modified project, with the university justifying that the 
development and deployment of the degree is in line with what was proposed in the 
syllabus report, or in any case justifying the academic, infrastructural or teaching staff 
availability causes that explain the imbalance and the actions carried out in each of the 
areas. The renewal of accreditation will be carried out by means of an assessment by the 
corresponding quality assurance agency, which will conclude with a resolution by the 
Council of Universities that will be recorded in the RUCT, renewing the accreditation or 
not renewing it and declaring the degree to be extinct. In the case of degrees taught in 
institutionally accredited centres, the renewal of accreditation is linked to the 
maintenance of institutional accreditation, while in non-institutionally accredited centres 
the agency will carry out an assessment of each degree. 

 
 

 

PROTOCOLS REACU 
 

The Spanish Network of University Quality Assurance Agencies (REACU), set up in 2006 to 
promote collaboration between Spanish university quality assurance agencies, is responsible for 
establishing protocols (basic criteria and general guidelines) for evaluation in quality assurance 
procedures involving all official university degree syllabuses. 
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The REACU protocols constitute general guidance frameworks harmonised by the consensus of 
the agencies, which specify the application of the ESG to official university degrees regulated by 
Spanish legislation. 

Based on and in accordance with these protocols, each quality agency will develop its own 
assessment guidelines. 

 
 

 

OBJECTIVES AND CONTEXT 

REACU defines its protocols in a context in which Spanish quality assurance agencies face the 
development of the new regulations applicable to official university degrees in Spain with a clear 
perspective of continuous improvement. A perspective that takes into account certain challenges 
that have been raised by various agents in the European Higher Education Area - as is the case of 
ENQA (European Association for Quality Assurance in Higher Education), which, in its twentieth 
anniversary in 2020, stressed the need to move forward in the future in redefining new models of 
quality assurance more efficient and effective after two decades in which outstanding results 
have been achieved in this area. 

The Spanish regulations approved in 2021 - such as the aforementioned Royal Decree 822/2021 
and Royal Decree 640/2021, of 27 July, on the creation, recognition and authorisation of 
universities and university centres, and institutional accreditation of university centres - refer to 
these challenges, when they stress, for example, the need to articulate a flexible but 
guaranteeing quality assurance system, It is a system that facilitates the effective exercise of 
university autonomy, that strengthens the confidence of the university community and society as 
a whole in the procedures established to ensure the quality of the academic offer of the entire 
university system, that advances in an organisation adapted to the demands of society and that 
favours the necessary effective innovation in teaching. These regulations underline the 
importance of the Institutional Accreditation of university centres as an essential part of quality 
assurance, which, with the orientation and guidance of external quality agencies, can promote a 
vision of improvement that is unbureaucratised, effective and efficient. These are also challenges 
that REACU and each of the external quality agencies that make up this network take on board. 

As a result, the REACU Protocols are defined with a clear sense of promoting co-responsibility and 
effectiveness and efficiency in quality assurance, in accordance with the aforementioned 
benchmarks. 
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